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eDiplomacy Program

Description

The Program aims to build up capacities of young diplomats, commercial Attached and
businessmen in an ever-changing dynamic global society and economy. The program
equips the participants with the information and communications technology applications
and modern studies that reign in the different powerful areas that might affect diplomacy
in the modern eEra.

Duration: This training program can be tailored according to the needs and objectives of
contracting parties, either to be limited to introductory issues for a short time, or to
continue to details and applications for a longer time

Who Would Benefit:
Egyptian, Arab, African and CIS participants: Young Diplomats ,Commercial Attaches,
Middle Managers & Businessmen

Courses Included:

o Introduction to Information Technology & Computer Systems

o eBusiness role in the global market

o Internet Professional use and Browsing

o Web Designing and Usability Issues

o Presentation Skills using MS PowerPoint

o Database Designing

o Practical Training and Application

o Cross Culture skills as a Tool to Promote International Diplomatic & Business Linkages
worldwide:

North Americans

Asians

Europeans

Middle Eastern (Arabs)
o Africans

o Negotiation Techniques

o Introduction to Modern Protocol

o How to be a Leader and Good Communicator

o The Global Knowledge Society

o Dealing with International Organizations & Donors

o Crisis Management

o Decision Support Systems

o System Dynamics

o Early Warning Systems
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